
CZ.NIC, z. s. p. o.

Milešovská 5

130 00 Praha 3

MojeID password recovery request

Username:  

First and last name:  

The email to which the password recovery link will be sent: 

The phone to which a confirmation code will be sent: 

Processing the request will result in the removal of all two-factor security keys from your account and loss of 
access to public administration services!
In case you want to regain access to public administration services, you will have to go through the whole process again 
(including the identity verification at the Czech POINT office, if you cannot use another authentication method).

Date and signature of an authorised person (account owner):

The request can be sent in the following ways:
• Via data box - to confirm the identity, the sender must have sender identification enabled. Association‘s databox ID: 

h4axdn8.
• A certified signature - verify your signature on the request at the post office or notary and send the original to our 

association's address (Zákaznická podpora, CZ.NIC, Milešovská 5, 130 00, Praha 3), or with and authorized 
document conversion.

This request does not change original data in the account.
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